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NetSupport online Registration
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MetSupport Technical Support online Registration

To register for the My Support area, please enter you details in the form below,

Mote: vou will need to enter a walid email address in order to register, this email
address will be validated as part of the registration process,

First Marme | |

last name | |

Campany Mame | |

Zip Code/Post Code I:I

City |

Ernail Address |

Country |L|niteu:| Kinegdom w

|
|
Telephone Mo | |
|
|

State or Province |Gh|:u:use a State

Choose a password | |

Confirmn your password | |

£ . 2utA. BERS. BEFE. A—IILTRLR, BEES.E. /S\XT7—F /AXT—FD

WREITRTAALT “Next” 29)vHoLET,

X BRICIEEMGEA—IIWTELADBRBEICEYET  COA—LTRLANERTO RN —IR
LLTHERSNFET,

¥ INRT—KRIE 5 XFULTRITNIEHEYVER A
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Logon to My Support

A R=DIIATA VT BT BRLIA—ILTRLRENRRT—FEANLET,
FREEBRINEFTHRVAIE “Please click here to register” &9y L TEHL TS,

Logon to My Support

Enter your email address and password to logon to your personalised Technical Support
pages.

If you have not already registered with NetSupport Technical Support please click
here to register.

Email Address | |

Passwaord | |

Faorgotten Passward?

A—I)LT7RLRENRRT—KZEAALE=S “Logon” &9y HoLET . OF A VICHINT <A
R=UPRRRINET,
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INRRT—FEENTLELTEE
NRAT—FEENhTLE-EE L “Fogotten Password?” &9y ILET , KRS b ITA—
LB LI=A—ILTRLRZEAAHALT “Send me My Password” #42')voLET,

MetSupport Technical support online

Please enter the email address that vou have registered with My Support, then press the
"Send Me My Password" button and you password will be sent to your email address,

Ernail .ﬁ.ddress|

I Send me My Paszword

EETXTORERNEENRTSINETS

MetSupport Technical support online

Your passwaord has been emailed to vou at the email address of

Kl
Please Checlk your Email and then Click Here to return ta the lagon page

BELA—ILTRLRIZISRAT—FNEESNT T, A—LEHERLTOS AL TLESL,
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NetSupport Technical support online

A R=2(COF A T HEREFAPOS—EREFBATESRH—EANKRTEINET, FIA
#9 HIFEIL “Subscribe” %, FIF#E LT HI5E(E “un-Subscribe” #51)vHoLEY,

MetSupport Technical support online

W elcarme To the MetSupport Technical Support onling - Change My
Details

Subscribed services

MetSupport License Manager un-Subscribe

This service allows vou to register your software with NetSupport, This will enable you
to wiew when vour maintenance expires and will also enable you to access other
services

My Licenses

My Product Downloads un-Subscribe

This service allows you to download the Metsupport products that vou have previously
reqistered with NetSupport

My Downloads

Available services

Technical Document Notification Subscribe

Subscribe ta an EMail notification service that will automatically send vou an erail
letting vou know when a new MetSupport Technical Docurnent is published that relates
to one of your watched products,

ProductfPatch Release Motification Subscribe

Subscribe to an EMail notification service that will autormatically send you an email
letting yvaou know when MetSupport release New versions of our award winning products
ar when a patch or fix is released,

A4 R—=UTHRATESY—ER:

NetSupport License Manager

ALY IR Iz 72 EBETHILETAUT TR T HOERGENTEET,

My Product Downloads

Z8%L1= NetSupport #EDAVRAN—5—%4 HVO—FTEET,

Technical Document Notification (Z:E
BHZERELEERDTIZAIRF AV RITINZFFIA—IILTEHLELET,
Product/Patch Release Notification (ZEE
BREHFELEHEOFRBE T/ S FN)—RENFBHEITA—IILTERLELET,
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NetSupport License Manager

BALESAt2 A%E&8%9 H& NetSupport License Manager RV =1E1HET, &8I
B THBLANYEL A,

MV REBZTHICIE

MetSupport License Manager

In order to use the MetSupport License Manager service you must first register a
license, To reqgister a license select the MetSupport product from the list of products
then enter your serial number and autharisation code,

Select a Product MetSupport D& V

Enter yvour serial number | |

Enter yvour Authorization code | |

“Select a Product” TZ&#L7=L\ NetSupport &% EZRLET,
“Enter your serial number” [ZE G TILEBEZANLET,

“Enter your Authorization code” (7RI (EEB)I—FEADLET,
SAtREBERT BIZIE. “Register” 91y HLET,

A wonNPE

XOBBROEKRICIE, S/ REHER T H-OICERIITIILESETOFTVNER)I—F
PREELLYFET,
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NetSupport [ZE LIz R TDIM 2V AN—ETRRINET,

MetSupport License Manager

The List below displays all the License kevys that you have registered with NetSupport,
To add a License to this list click on the "add keys" button, you will need your serial
nurmber and authorisation code.

Tao delete a reqgistered kevy please click an the delete icon.
ou can retieve vour license details and license file by clicking on the Email Icon,

Add Keys

Serial Mo Clients Maintenance

MetSupport Manager Wersion 14 Expires 30 MNovember ><
10 2010 @
Met=Zupport Manager Yersion 10 No Maintenance ><
10 =
MetSupport School Yersion 55 No Maintenance ><
10.5 @

Product: ELI-BRBANKRTINET,

Serial No: “)7ILES,

Clients: SA 22 ADIZAT UM,

Maintenance: A7+ AT H. RMADFZEIE “No Maintenance”

Ko BRBRLESAEURIERELIRT BIZITHIBRT A2 E)vILES,
0 BRLESAEYRIBEHESA LU R ITFAINESETBIZZA—ILT (AL EIYVILET,

HROF1ERF—5 BT BICE

HEHDOSA L REF—EBMT BIZ(E, “Add Keys” £9UvoL, (St REEHTBIZIL)
DFIE 1~4 E4EYRLET,

X SUTLESLETOT IR EKR) - FRBEITHYES,
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BRUEX—2HIRTAICE. X 7aarEs)viLET,

SAt R ERERZT BT
BRUEE OSSR ERERRTSITIE. B FaarEs)vILET,

netSupport Technical support online

Thank yaou ,

The License key you requested as been sent to you at yvour registered Email Address,
The email contains your license details and instructions on how to register this key with
vour NetSupport installation,

Return to your Your Licenses

BRULEA—IIWTRLRICFAEVRAXT—DPREEINET . A—LITEH IO XD E#ME
NetSupport 1> RA—ILDEDF—D AHAECGEE) NEE#HShTOES,
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My Downloads

NetSupport License Manager TZ&$#%L7= NetSupport FZ DA Ab—5—%FAH o O—KTE
F9,

MetSupport Technical support online

The List belaw displays all the Product Downloads for the License keys that vou have
registered with NetSupport,

To add a License to this list, Please clicl: the Add Kevys button below - you will need your
serial nurmber and authorisation code,

Product ¥ersion Serial Mo Download
e 10,0008 B 0 i S O
ghetsupeert 5 o000 - (20 3 2 5 ) i ) A T e

Product: Z&kL1-& &A%,

Serial No: )7 ILES,

Download: & #kLI-BATHAHO—FTESEE. BAERIE IP 299 HILET,
IP O d5E FOEBDAVAN—S—NDFHoO—RERELET,

SAEUREZDO—EITEMT BIZIE, “Add Keys” 9y LET, BMOEICIFE ST
ILWBEESELETOFZ I ER)I—FBIREIZHRYET,
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Technical Document Notification

FETIHHBOHLLY NetSupport TI=HILEF 1AV (FEER) BNFEITINDEA—IL (HEEE)
THEMOE T HY—EXTY,

HWelcome lans wnomew

The list below shows the available natifications for new Technical Docurments published
by MetSupport Technical Support,
Please select the notifications that you wish to be sent to you.

These Email Motification will be set to the email address of

Motify me when a new Technical Docurnent about the following products is published
MetSupport Manager
MetSupport SchoolyInform
MetSupport DMNA
MetSupport DMNA Helpdesk
MetSupport Protect

O000O0O0

MetSupport Motify

Remowe me from all | | Sawe |

MEHFLITHEILEEIRLT “Save” #9)vILFET,
MEFLLLEWMGEEXFvIT—0ENTH, TRTHFELLMEEIE “Remove me from
all” #91)voLEd,

B
B’

NerSuppsst



NetSupport BEILI7 LRFE/S——

N HRESH TIRFYo

http://netsupport.widetec.com/

Product/Patch Release Notification

FEIDEBDBRFN—DIVF BN FOBERMN) ) —RAShEHEA—IL (REE) TEHL
H9H5Y—EXTY,

Welcome |l ag wmomewm

The list below shows the awvailable naotifications for new Product releases and patches
from MetSupport,
Please select the notifications that yau wish to be sent ta vou,

These Email N-:utiﬁu:atiqn will be set ta the email address of

Matify me when a new version of the following products is released

MEM

MetSupport
SchoalhInform

MetSupport DNA
MetSupport DMNA
Helpdesk
MetSupport
Protect

MetSupport
Motify

O 00000

Remowe me from all | | Sawe |

BHZEHLETOHMBTERLT “save” #0'vILFET,
B’

BHEHFLELLEVMGEIEIFVvII—0F0 T, IRXRTHELLGLEEIE “Remove me from
all” #9)voLEd,
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My Details

BERLEA—Y—FHRLARTINET, ¥4 R—PD “Change My Details” #9')v9$5&
A—H—EREEFTHIENTEET,

My Details

This page allows you to change your resgistration details, Please modify your details as
required, To change your password click the Change My password option and enter a
new password, Passwords must be a minimurm on & characters.

once vou have modified vour details please click the Submit button to save yvour
changes.

|
Last Mame | |
|

First Marme

Campany Mame

Zip Code/Post Code I:I

City

|
Ernail Address |
Telephone Mo |

Country | Japan w
State or Province |Ch|:n:use a State
Change My Password

Choose a passward | |

Confirm your password | |

RBZEELBEE “Submit” 20U yILTEERBTEZRELES .

INRT—FREZEBELFLY

ISRAT—REZEELE-LMEEIE “Change My Password” [ZFTv9% 3T HE. ANT4—ILED
RRSNET FHILLVSRT—FERERD=H/SRAT—FBAAL TSN, /SRT—FIE 5 X
FULTHINIEGEYFEE A,
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