NetSupport Manager
D347 > MU (IRFEN 5)
A2AM= 227N

AIZ17 VDTS
N—=33>£0S

[N—-23)
14

[0S]
Windows 11
Windows 10
Windows 8.1
Windows 8

#2191 RFvo



e FEEOEZRELI>MI—ILICDONT

O. 12AM=5—DFI>0-K ...,

o AUDO-RR-ZJIFPIERIBHE
o 12AN=3-0FV>0-RA5E

M. A2AR=IVDRET oo,

o {YAN-3—DFIT

o FAEIADE

o [J3AT7N] TERESDHE
o EEMAIE-NSOI>AN-IL

V. A12AM=JVSETDHERR ...,

o JIATIIERCA A b= ESNIEh ORESR

(p.22 ~ 29)

X _EEBDOADR—>(F. [NetSupport Manager V14.00 ¥YZ17)L 1OR—=%# KU TVET,

SDFHRBARBTZHEZNIVMEE (L ENZ17INDZER-S2IS RIS,



I. =
1. [BUSIC

ARETIE. LOFGE(CINetSupport Manager (547> M &A > AR=ILF BN EZBITUET .
LOFFHREEENBERTS(E, T seURLDI EFHARIRIENZa 7L IICT7 IR L.

[NetSupport Manager Vxx.xx X217l |01 YA R=)LR—=S%TSIRZE,
https://netsupport.widetec.com/downloadpage

2. BEOER

o I>bO-L (RIFI>MO-5-) : =FRIEIBRIOPC (B : BEOPCRE)

o TN E=RIRIEENZAIOPC (6l : FHOPCRE)

o F—hUI/Y-)N\—- (&Y /- TLI-IY-){-) | EREIFENZ Al
=PRI IR I oY — /(-

3. 95147 bDiEEl

o BEZFDOPCHSRHFDOPCEEIR CTIRIFIHLE. FBIFSNBRIDOPCEISATUMNEVE T,

4. J547 Y bOAIED

o TCP/IPJORINTEETDHE
F(CO- DRy RI—J/LAN EO(FEGEETO—/UVIPERD) )51 7> Me =R F 3 B ACALSNE Y,
% AEPIPC—HEAIPCICHERT BRHCSLCBEV & T, (PRESN Y NI~ J4EEP)

arkao-3- D54
| | 5405 S
EIRIR e L7 N

’F

b
5405

Pravd
A=)

IR IR R

BZADPC




e HTTPJOMIILTHEIETZHE
FE(CAA-RYNT = NITAZFONEBRY N D) &L GEFIRIET IS ICRAVSNETD,
¥ BEPCHEMPC. 4488/ - FPCHEHPCILIBER I BT CLUEVFET,

axho-3- I34F7>» b

.

ATAOBES

¥—pozd
=

BEADES

(#1) &#oPC

5. RHIE
o 347> MUDR— hESERDTHEET ., T IA) MEEI5405 IR— NIRDFET
o AT IMIO-/NLIPT RL 2% DIHE (R,
TDIPY RLURER—N2T7AT7IA— I TEFR] S 2 ENHDET
o F—RNII(HY—/\—DIP7 RLAPR-NESEL. - NI/ ZBEINLERE CHREEE,

A>0-RELUA > ZAM=)LF B NetSupport Managerl(d. 754 7> Mal/a> bO—-5—Blom AN > Z S
—)l/_c‘%ig—o
BE(CINetSupport Manager|2497>0—- REHFDHBEE [T, 41YAM-3—ORITINSEHZZ,



I. 1 >AN-5-05v>0-R

ARETE A20-RR=ZHB51>AN=5-24FD>0-RIZ5EZBNMUED,
1. UTFOR=JICFIEAL.
"INetSupport Manager] — BASERYIMIIY "&IUVILET,

https://netsupport.widetec.com/downloadpage

(NetSupport Manager for Windows Version xx.xx)

[NetSupport Manager! - HASERY I D917

(NetSupport School Professional Version xx.xx)

INetSupport School| - HASEIRY J bIx7

B/ (=23 @8> 0—RE [MySupport] AOZER. ZHIFHEESENLELET.
TER - AOO- RARFIESRSERB S0,

2. UTOEEIRRSNETDT, BIHEANDLTEFIZIVYILET,
% U MADMUSHELAEE TS

A 00— &R
SRTEEWEEN. [Japanese v

NetSupportZBFHUCADETIC, 1-FIEIREERL TUZEV. BRCEDTHIRIFBULIMMIDEEA. BRI DE. T
PEIMRCOVTOBENAAFTEET ., BREAVDTHRER TEET.

FE AYO-RER T 93CFBENREF AN LANNKETT,

# | |
3 | |

ot | |

fEFR
L | |
HESS L]

EFA-IL | |
EREES | |
= [Choose a country v|
=} Choose a State v
WH(DVWTECTHHDCRDELED? -Select One- v|
qA A HFZZIoEhNL TS0,

T MEIZZ(SBINL TUZE N,

Fi

1)
Hm




3. UTOEEIRREINEFITDT,
NetSupport Manager for Windows Version xx.xx1D{TDHAi#HD
[Download 129Uy JULEFT .

X BEPOVINITTE INTEIN-P30 T,
Ao>0O0—REFEDVRIUEUE.

BREGERTVWEEEaD eI dnELE.
Ao O0-FI3ERESEC S .

Ao o0— P EEFEDEULIZE L. [Japanese v
NetSupport Manager Version 14.00 | Download |
NetSupport DNA (English) Version 4.95 | Download |
NetSupport School Professional Version 14.00 | Download |

NetSupport ServiceDesk (English) Version 5.60 | Download |

NetSupport Notify (English) Version 5.10 | Download |

 Jlallodlc 1 |

4. UTOEEHIRRENEFTDT, [NetSupport Manager for Windows1{T7®
1AN=5=TJ71 [ setup.exelzPVvIULTPCICREFLEY,

o> 0—REFEHVRIULE U,

ERESERTVWIRESEDHESTZVELE. THROISOYRNIyF—RFAT S

A >A9O0—K

NetSupport Manager for Windows 1 10.2 Mb) build:14.00.0002

AT3a>HooO—R
X JSUYOERECLO T, PCLOYI>O- RENBEDBIEEHHNET .
XTIANMDIBETII>O— RITAN R EFEEINET .




M. 12AM-5—0DET
AZ(F, 479>0-RUIEA A M—5—hBINetSupport Manager 7517 M AV AN=ILS 275552 BNMUET.

1. 9>0-RUIEAYAM—-5—[Setup.exelz5TNIVYILET .

2. UTOEEHIRRENEIDT, IRAIZIVYILET,
ﬁ MetSupport Manager - InstallShield Wizard .

o MetSupport ManagerBMInstalShield fytf —kEa L5l E

M

InstaliShield(R) A — Pt C{EROTAS 14
NFfEUDD}‘S‘\ft NetSupport Manager %A b—JLLES, DA uhl,

Manager T TL TS

& 0L, SRR LUEIRREC L TiFEE
ENTFH.

0C00@®

| Anze) | < a(E)  Eetl




3. UTOEEIFRRSNIIOT, ERFHEZNOATEHHHCRIRARD L.
[EREFAZPIDORAFICRARLITNCFIVIL. IRAIZIVYILET,

]@ NetSupport Manager - InstallShield Wizard >

{2 FREFEEEEHT
ROEREFEERIEE IR EGHG T TE .

NetSupport. 7+ DO PE{ER T I AN T EIEH AT L. Zild. HEEE A~
“NetSupport Ltd S @OEIT#HGEN 2 FEIE W TT., =572 RAE WO HRIE
[CEIEZENDLIESE. T Do PERE. FoFo 7 EFEREFERT A&
TEFHA.

HAMR): TR RRRERSRIEICS T SEEBRELLGLRY . &5l RIF 7Tt D
ELET.

St AR BATIT I AROEIAL FEMORIERS LURMFICL
SEBFBFODIETE F (I, NetSupport LtdiZ. ZZ (CHEFEEVEISLIZV R0

| @ FERF e &=L 3 () | ENRI(P)
O T er 262202 Bl o) L = 3 (D)

InstallShield

< E=3(B) Stz
4. UTOEENIRREINTTOT, SAEYAZSFHENEIMIBUT(1 )M 2)ICEHFT

(1) SAESRZEHFETRVT : [30BRIAERMRZZIRU. RN 1ZIIILET .

]@ NetSupport Manager - InstallShield Wizard

ST AtEHR
ST AERFEDR SR, LR RE AL TS, R FEAR-AGERL TS
AN

BRSO AL <Clrl>
VEERLTT

BENHARE.: |

i E[ 51 el |

InstallShield

<= o~




(2) FAERZHFEDT : [EFRIBERL. A GIEZISRO L.
FEBICERZAD LR [RN] 27Uy 7 LET,

@ NetSupport Manager - InstallShield Wizard X

S AER
SEVAEBFEOEE. CCBEIRE A DL TSN, A F AR -AEELTES
AN

() 308 M fEER AR ST AR AOTFBICE <Cirl>
— VEFERLEY

FIES: \

BRI 73 ‘

BEHEARR: ‘

[ ] e 5 ‘

InstallShield

<E3(8) ALl

5. U TOEEIRREINITDT, [I517> FEEIRL. [RAIZIVYILET,
(954 T2 NE AT NOBASAN=ILET

@ NetSupport Manager - InstallShield Wizard X
LI S
CHIRAECELETRER v PyT S TEEIRL TERE.

k- FolF S TEERL TSR,

SSF R 0=, DA TUREE. -7 I0A. ZDUTE. AT
A TABRYIE T2 =k AZ2 —02a a2 AR LA,

DTk DSATETE. ANTIPA e TAA—F1 AZ3 —02a -z
FEAAR LAY,

@FrCING)
AVA =L EETOYSLERE. HAUA AR IR ERTE ST
9, BIOESLCTFEND T —HoEEhLET.

InstallShield

< E3(B) S0l




6. UTOEEITRREINTIDT, [1YAMIVIZIVYIL. 1AMV ERIALET .

ﬂ NetSupport Manager - InstallShield Wizard X
TOHSLEA VA - I E RN OEELE
Dt - REL VRN RS TS RS CEELE,

L2V =L IEDUOL T, A2k —ILEREL TS,

AVAN - OEREFZRLZNEE 321550, [R3 1F0 oL T, TRl oy
Tgae O -FERT LEFET.

InstallShield

- <me |[abvo ]l s

7. 1AMV ERCHEDOEESR. BT OEEI;RRENTIOT.
55 1 129Uy ILEY,
ﬁ MetSuppeort Manager - InstallShield Wizard =

- InstalShield f1# - AT Ltz
M

Instalishield 944 — K. NetSupport Manager %1F 3024

NETSUD DR T g I K oy e T Sl ot
Manager o,

QCe00e

<ER0) Syt



8. EHMAIE-LISDIYAMI
95147 MPCO1ABICINetSupport Manager 9547 MDA YA M= TUEHLIEES.
ABEUENSELDEHERSETYINIIFEL VAT EENTEZFT,

[Setup.exel. [Client32u.inil. INSM.LIC] Z7{LOA>izUSBAEUZ (BFEAIE—ESVET . )&FIAL, 2
HEUEDNSOC VA M-IEEE—EF (3~51H) AFVITRIENTEET.

(1) A2AM=IWFEDIZA T NPCHS T A TER Y NI EDOFEBETAILFPUSBAEUZE(C,
[NetSupport Manager 754 7> M HA > ZM=)LiZDOPC_LED
[Client32u.inil&INSM.LIC) %, AE-UFT.

% [Client32.ini] & TNSM.LIC| h'&3AIEld. TIAINKTIE T OLIITRDFET,
C:¥Program Files(x86)¥NetSupport¥NetSupport Manager

v] + | NetSupport Manager —= O X
fh #E E=m )
&« =5 v 1 « OS(C:) » Program Files (x86) > NetSupport » NetSupport Manager v O £ NetSupport Manager®i& %
ADM Templates 2] DeskDup.dll %] NBCTLA1.DLL =l ouitxt |%] pcisys.sys
Archive f#w download_platforms [%] NBCTLA2.DLL %] pcicapi.dll |%] PCIVDD.DLL
Deploy = gdihooks.cat [+] NBCTLA3.DLL B pcicfguiexe ] productdat
Inv 1| gdihook5.INF %] NBCTLA4.DLL %] PCICHEK.DLL |%] pscrinst.dil
Log Files | gdiplus.dll [%] NBCTLAS.DLL %] PCICL32.DLL |%] pscrinst6d.dll
Scripts %] HTCTL32.DLL [%] NBCTLAG6.DLL W pciconn.exe [ remcmdstub.exe
Support ] lcoViewer.dll %] NBCTLA7.DLL %] pcictl.dll erunscrip.exe
x64 ] Imrsdkdil [MINSclient32ULexe  [¥1PCICTLULEXE | scripts.nsm
a T ] injlib.dll [®5 NSClientTB.exe [ pcideply.exe |%] shfolderdll
o _HEHT-H [# instcfg.exe | nskbfltrinf %] PCIHOOKS.DLL |&] startlogo.bmp
& activatepage.htm “] IPBR32.DLL %] nskbfltrsys %] PClhtmigen.dll |%] StorelnvDILdIl

%] AudioCapture.dll

|| deploy_wnet_cache_data.txt
125 EBQER

“] IPCTL32.DLL

] NBCTLAO.DLL

2 EDEBEER 378 /I

%] nskbfltr2.sys

7w ONLINE_SUPPORT

%] PCIIMAGE.DLL

|| PCIShellExt64.0ld

@ supporttool.exe

(@5 CHECK_UPDATES [ IsMetro.exe 5 | NSMLini %] PClinv.dll —| Sysinfo.scp

1] clhook4.dll P keyshow.exe @ PCILIC.EXE |%] TCBR32.DLL

¥ client32.exe [#] keyShow64.exe | nsm_vpro.ini %] PCIMSG.DLL |®] TCCTL32.DLL

| Client32.ini ] keyshowhook.dll # nsm32.chm %] PCIRES.dII |%] toastChat.png

%] Client32Provider.dll %] KeyShowHook64.dll [® nsmexec.exe %] peirinst.dll |%] toastimageAndText.png
| & | client32u.ini | &] logo.png || nsmmaster.adm E] pcirisvr.exe |%] toastMessage.png

| | Control.kbd %] mfc100.dll %] nsmres.dll E pcirisvrhelper.exe 1% VolumeControlWVI.DLL

|%] CryptPak.dll %] mfc100u.dll [® nspowershell.exe b PCISA.EXE 1% VolumeControlWXPDLL

I DBILEXE [ msvep100.dil “J nspscr.cat [4] paiscrdil [&] vprodil

=] deploy_data.txt %] msver100.dll | nspscr.inf W pciscruiexe |%] WdfColnstaller01005.dll

|| deploy_ip_ranges_data.txt 2] NBBR32.DLL %] nspscrsys %] PCIShellExt64.dll |%] Win7Taskbar.dll

| deploy_mac_data.txt ] Nbcti32.dll [® NSToast.exe |_| pcishellext64.new @“w‘mst&l.exe

o WINSTALLEXE

-10-




(2) A9>0-RUTHWA > AR—5—TSetup.exelz2BUIAIA (AIE)(CIE—-LTZEL,
AE—-EOTAIAIRICEAT D3 DD T7AIIVMMRESN TWBTERTHEERZE L,

EE

NetSupport managerfic?s B IE -

v = = o x
Mi-b  HE  ®R EOFvU-N (7]
1 > NetSupport managerB# A1 v U [
( &
.
client32u.ini NSM.LIC Setup
3 EOEE -

(3) 26BMUE ((CAMIVFE) OIF147> PCROEBDTAIAIC,

(2) O30TV EIE-UEY, Feld. (4)BCTUSBAEVEDIAILS (ERfEIE—)HS
BEIE AN ERD TEBVEE A,

AETE. 268BLIEOI51 7> MNzPCADT A M EICEFHRUWIA SR ERRUBOEL TEREALET .
BUFO320T774 IV —20TANARIARTFL TR,

ZREN T

- o X
N )
P > FLLIALT - v O L FUIAILY-0BE
A zm B L E B #47
s 5495 FPoER
7T = client32u.ini 2021/05/07 8:39 BRETE 1KB
& | ] NSM.LIC 2021/05/07 8:29 uc 7711 1KB
i .
‘ T Setup.exe 2021/03/23 8:54 FIVT—33y 78,986 KB
B F¥uivh
= EVFv
*1
& raa
b z-vwy
@ OneDrive
= pC
B 3D AT
¥ Fov0-F
B 75y T .
3 BoEE i

-11-



(4) UTOFIBEDSEDHZIET, AV AR=IHRDISA TS MPCTOAVAN-)LHN IORGHEICITAET.
[M.AYZAM=5—DOFEITID3~SIENRFY T TEET,

1) EfERAIE—- DR Dl Setup.exel&9TINIVYILET,

- = Em NetSupport managerfic % A3 1K= — [m] 3
F-h HE FE UIFTU-L [7]
1 » NetSupport managerfid FFIE I ) NetSupport managerBi#i &
-
[
(1 n
- "
client32w.ini MNSM.LIC Setup.exe

3{EDEE -

2) [95147> b I2#RL. [IRA1ZIVYILET .

@ NetSupport Manager - InstallShield Wizard
Eurpd 5 o
CHIAAECSOE TRER Ty 7T S TEERL TTEED.

ok P S TEEIRL TS,

O 1EE(T)
DS Tk, RO =) D21 7oRsE. E—F2000. 2020 ~JLJJF
AN FADRYIE 28— 272 —B2a—thokEA Ak —ILLES .

(@ H>1 7k

DSAPU DA TURETE. AT TP 28— A3 —D3a—thhf2
5 BV —ILLET.

@FFCING|
g AR = FR TV SLEERE. LU Ak B ER TR T
FHd, BISELCTENDD —HiohEhLETS,

InstallShield

< E5(8) el

-12-



3) MM YAN=II1ZIIYILET

ﬁ NetSupport Manager - InstallShield Wizard

JOHSLEA VAR - LSRR TEELE
O R AR B R TS E I TEFELL.

Lf2VRR = ESUEL T, A VAR —IVERIBEL TIEEL .

AR —VOREEZRUENVER I8 5. [EH1E0UpDL THEE. el &y
ege, O -FEE TLET,

InstallShield

<®3@) [[ar-um ]| wee

4) BLETAYAM-IB2TRDDTY, [T 12IUYYILET,
ﬂ MetSupport Manager - Install5Shield Wizard .

- InstaliShield P — F45ET LELE
M

InstallShield 04— (3. NetSupport Manager %iEmEC4

NEeTSUDDEST I e i st e i ot
N]E.I'IEI'QEF EL\Q

< E3(8) il

-13-



IV. NetSupport Manager®#cEh

AZ(L. [NetSupport Manager 7514 7> M EREICA VA M=ILENfzONMESZLET .

1. #29NK—-DOINetSupport I54 7Y MPAAVEEIUYILTIEC] 2IUvITBLET.
(1) F2oryvTETFOo5298-0 () 7130850950,
554 7> MAIDTNetSupport 754 7> NP4 MR RN 30N ERERUET.

NetSupport 73172+
e P |
“nn e B A

2. V(7 EREREO (S AT ABEIZSEICLT, Y MO-5-H5#FEHELET
2> bO-IDSEFI I T7 > MER(E. (22T LTBIRIZEE(ICL T,
Ml NetSupport Manager

YAT WER

J PC%&
A Userg

'__| Microsoft Windows 10 Enterprize Edition
{build 52000, 64-bit

IP7RLZ
1A EE
s

£

= NetSuppsrt

Manager

I PIJ\:%}\.;)]

eme=={lA= T ;
[ 1| ms=rxazesasta—i

TTA

V14002 g

- 14-



X RIEPRESEOLDFHARIBEIRNMNERIZ S,
TFs2URLODINetSupport Manager Vxx.xx YZ17 )L 1TSS,

https://netsupport.widetec.com/downloadpage

M EZ60 T, =bRIRIFEITOICHDINTOEBMNENELLL,
RBICTRBARBESDFUIS, IROEARFTEF THEVEDETTE,

BRI 1 RTYY
13, BARICHIFS. =E NetSupportttOIL=7/)\—hF—T7,

NetSupport $&k<igtz>9— SEEEEO
X=JL7RLUA  netsupport@widetec.com https://netsupport.widetec.com/

-15-



