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o A a—HB{EFTHEXFIVIIEERLT. BEVDRIVTFOEXETE
HMIZFyITREEHRLET  RIVTDF oy IAFEL SEE FERD
HATL—LITHERNRTREINET,

APV T EeRTO 21— )LELTETT S

NetSupport RV ThI—T o b EE-T, RITFTHRIVTNERT—Pa—)Lik
FTBIEMNTEET, NetSupport FOF S LT IL—ThoEELES,
AOVTRI—CxobE, HEED=—RIZE2E=RTD21—ILERIRT5-0N0D%
{OWEEZRABLTVET {RVTNI{EBMIEERL TR 2a—LF (705
THEEERF(TBMT EIETRIVTEERTEETS,

RLRTD1—ILITtKEADRI) T ERETEET . RV T DR RETH
EDRYVINERTTDLIIHRET HELTEET,

NetSupport R THEFEEIZE AT Y—ILED T, (FEAEEREE > TV
EQORENEZLNET  ULTICEVRERLET,

o HRIFATLTYTEGTHNEROISATUMIIERL. ZTOBEDE
EEHRERGT S,

. O—7AJL LAN DEISATUMERL. TARVDEEZRELXZWMET 5. 45
EDEHUTDIGEEIX. EET 5,

. T7ANY—NIZAT AT BEIINRISATUNMIOATUREEEL. T3
R—R%EFHoO0—KT 3,

. FTRTDIFAT UM A—HF DR —FBITHER T DAV E—DFEET S

o WRIZTIVHT—LarESUrO—KL, RITaAVUREE>TT T U —3
VEEINTYTT S,

. HFELD NetSupport V547U EREN—CavICEHT 5.

ERFFAD—BIZTEFEA,
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TIO=AILLIFPLIAR

COETIE ...

NetSupport Dtz LY RSEBR T 2-ODTI=HIVERECHENLE
ERS
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NetSupport 9547 &E1E3 %
NetSupport 7547 b OS5 LDELEHFTLES,

1. avRYRSM42hid Net Stop Client32 #E{TLET,

DIAT N EBRERTS

TOJ7MIDEBREREFET BIZIE, Client32u.Inl ZEEFLAKTIIGYER AL
EEEAMICT =02, V547U FBRESE TS, V547U MERERER
YIRAMBIZAT UM EEIL /AT HIENTEET,

TAI7MILADEREZREEFETSICIE

1. 9547 UrREROYTE YA 1 — {77 (VI REYEEIRLET,
Fr=1&
Y—ILIN—DREFRIVEI)vILET

DSATUNEERZATATDSISAT U e BREIT 512X
1. Y—IN—0 [BiE#] "2V IvILET V54T U MERESAI U REE
HMOEAT7OTRRTINET,

EJFS

1. ISATF7UMEEROYIE YU AZ 1 —NS{T7AIVHISAT VLD ELE}
=EIRLET,

2. Client32 H—E XM BIAENI=CEE BT A 47O BRREINET,

3. USATIUMERESAEVRFEHDIATOT HBRRSNET,
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EmzHRILERTS

EfEIE. B, BNFELEERD 3EEOELS R EICKETEET . BEEH
MCTBHE BET—ICT7AIVEEDREEEBINET . LML, ERiESh 5D
FAILDBEICERIN TRESNTWS(Zip F7MIVOEEDTST4vIT7AILIE
E)GE . NetSupport &, 64K /N1 FLUEIEEMBLAEWLESICH>TULVET, [[EHE
ZFEAT D] NEMHLOTNRIEE., I7/ILOREEEICREHLT ERLET,
NIE. T7ANEREEILT BRICEREICRITIEET,

ERDEMEFEMRE, BRELIDYET T VILTITERTIE, ET LDEE
RELLEERY HE, EREEEMAMNSRRITR/NMNRTT ., LML, A—HL LAN
BREBEFLE AVMA—LFRRFIFATURDELLNAMERRYI DAV E1—ED 5
T—ADOEM. EEZLCEEMBICO I SEMET, FREEEXETHILVLIE
BMTHANFET . COEIRIBHIT, EELBVESINLLMBLAFEE A,

T7 AP EEFERDODEIEBEINTOEINEET BT AT RIIZAD
[[E#E] 2TEESENTEES  EMETHET VM T MEDERNRAE—RT
YTLTVSMESIOHEHIET BIZ(E, YA XD F-EFYLI=T7 M )ILEIE—L THR]
ZEHRILEY,

FrolaZhRIMERTSD

NetSupport (&, A—HA/LAE)RIZVSA T U NEADEREEREFTEET . Ok
A—)LIE, 9547 b (LLBREL) 3 LLEE—HIL AT GEL) D EL S S 4E1E
FMBTILENHLIONEHELET , I, — MBI F vyl a T T
id—o

IS4 TFToREaAV A= LRI X vy a A REFERATHIER. 9547 D
YA A RFISATUMRETHEL, AVFA—ILDF vy a YA XE [X
] RERTHEELET . AUEO—LEISATURDEMELVANERSNLET,

Froulal MAEEDLSVHELEELTLDHBIET BIZE. [NLT] Ruy
AD [Fryia] 27EFENET, EVFL—FBEWNMESIX, Tyl ahbDER
TN EEERLET, (EVMEZANIE, VE—FabO—IL DT T Ir—3
UMENIFEATYESHLEL,) Fvulad A RXERMOT LT HEATUZE
T BTENTEET . EVFL—EBEVSEIE. FrvlahFEREIZEL{EHNT
WA EEEKRLET . COBES. YE—FIVFA—ILDAE—KE LIFTA=0IZ. F
Yol A A REEOTRENHYET,
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b= DX viald, 9SATUNEEA—FTBEISAT UL EIZEREINE
T EHDISAT7UrDEEZELRMICRTTIBEIE. COZEEIKEZTEN
TLIZEW AM A LD XXy a BB ISATUMIBRESNTNT. 6 BEDISA
FUMNBEEZRTT HEA . AVMA—ILIE, 24M NS LD AEY—EEY S TETS,
FTRTDF YL aDEEFFAZINYEAR) DY A XEBZTLEIBE . ARL—
TAVT D RTLIETARIANAEYEFVHLUIBOFET, Shilk. Fyyiam/T7+
—TURICEELET,

BRBX vy a A ANRESN TS ISATUINEETREE., —BREVE
MBEINTNBISATFUMRLETIVAE—ILESRELET, 5THIE. OV
FA—LIE, IS4 TR AR R R vy a A XEEY L TET,
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YE—FN—F 97/ 97 DI RTLER
YR—,FF—LAIZEST, BBRRTOERDODEZBLE L, avE 1 —2I2E#Hsh
TWBFRL—TAV TV RT LEITTE N—FOz 7D EtEaEa—4Iz(Y
Ab=LENTWB T TV —2a MBI ETT, COKSLHEHDDS.
NetSupport Manager I&, Binf=a v E1—2DRLEIRTLEREFIRHETS
D Y—ILERELTVET,

I5ATFT 2k PCDON—F 7 RREICET 54 50 IBH U LICRSERICEEL
RN —F T /)7 DREITMZ ARURDT TV r—30 AV R
F—ILEHDRYEIT4vIR, BELTWSTAERE LUV AR—ILENTLVSY
—EXDF#MERBTEET,

YT ILEA LD ETFTH<, NetSupport Manager [£, JE—FTH—ER%E
WEFIERR. 7TV —2a 0 0FDMER T I 5=H0Y—IL0tX1 T8
ALAELTLET,

ER: NetSupport DV AT LERA T avIE HTML A—XO¥EEEFE AT
51=8. Internet Explorer 4 MZNULENBEIZHYET,

DSATF UMD RT LERERBT ST
1. avkA—)L Y94V R QYR 2—THERELRDISATUMNEEIRLE T,
2. aAvkA—=IL IR DA =L IFTAT UM AT LERIERIRLE
ERD
F=1%
ISAToNTAAVERD)ILT, [V AT LER] #&RLET .
F=1&
aAVRA—ILY—ILIN—=D [THaV] TAAVEIIVIL. [V AT LER] %
BIRLET,
F=%
D547 URDEEERRLTWSBEX, Ea—J4 R0 Y—)L/N\—hb
[CRTLER] AR M) TAVERIRLET,
3. BIRLEISATUMND VAT LER IR INKRRENET,

FE:

. DSAT UMD BRIRENTVEWNE ST, O—hILavE1—3DY AT LER
=WMB/LET,

. —ERBITREHRREISATURDURTLERIE. O—AHLD

NetSupport Manager D705 S LT+ ILERIZRESNET ., % BI1ER
=SHBTHHICEND PC ICEKTIDLEEHYFEEA JRFE2L—DMD
BHDISATUNEEIRLT [PRTLER] +72avERIRT 5124 TY .
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VAT LEBREEHOBRICEHLEVGET. BHO PC [CHEKETOILE
AHYEY,

DRTLEEI1ED
AT LEEI1VFY(E. NetSupport DY R T LSRN IRt T 2L ERE
BICTIERTBODAA AV A—TTARTT,

& %% LA - DAN-DELLD ] |
Triam BE 90PN AT
e

[ ] s ) [

J\— Rz PHRE DAN-DELL2 EE © 26 May 2017 11:26:59

LAF heR Ll

D4R RESITERBESNTNET:

BARILIA—
VAT LEBRERTSEDIVE—NISATULD PC QAR £EI9514T RN
BIRANTULVEWNMES (ZO—A)ILa 11— 20L& RINRRENET,

A= a—/\—
Ao a—N—(F BHREY—ILOREL—TAI)T1ZREVHT LD TESROYS
BOUAZ 1 —DEERTHERINTNET,

W—)Li\—

Y—IL\—[F, FREEDEWNIRIOY—ILDII—rhybDESETERSN
TWET L FAYTE A —TOREDFHEEE, 7AAVEF TV IT
BT THARGOBEEERITCTEET . YV RND—YILETAAVICERDEFDHERE
DEFHBALRTRINET,
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N—Foz7457

BIZOSATUR PC ON—Foz7F=(FIREBICET 54 50 I B U LT R SVER
FMEBL. AE—T LB RERRERIET -DICBELRTRTOF—FEREZRML
ESC I

-|:E| n=Fory

J\— FE 1 PR DAN-DELL2 BN : 26 May 2017

SA7 bl -
Haw

AT
Tt atea:
HK=Fad
L S
—

AEusm
Fbd 2 F—2FR—Te
R

PTE T

.

FAT LB
SAF DI N
LR
Dereet X M~53 2
AT s

TH—K—F Fetrw i
PO¥IAE-F:
Totex YORBR:
BIOS Fiey bR
RIS QAR oall tne

AR  NetSupport Manager [ZURERESN TS AT LSRR, TCP/IP
TEMET HEIITEESNTUVET, TCP/IP BAAUXb—ILENTLVEL
BEIE RV D =T ETIOFMIEIRTSINELE A

Yok 74T

BRLI=IZA4T2 PC DYIL Iz T DEBEBREFRBELET . A1V A—ILENT
WAEHI L #lgEs ®aF Oy N—23vFon— BET STy I I7
AINEEHET,

W 2z iR DAN-DELL2 EFREE : 26 May 2017 11:26:%
& e bty DA N—sa | DPOLE
B vt s siis: ST

W osuser

B8 tona Aerobat Rasiine OC

Mieraunit J0RulSe_14.3.1302.0_w64_ BwaivhInEhbne 14113020

17.9.20044.333435

11028
10_niA_ Bemby b3 bl 4.30.1102.8
1102.0_xba__Bwakybiddblee 4.20.1102.0

. 4.20.1102.0_408_ Dl ldibbes 22011020

2423 2a8- anSh-£F6T - Ba1F i
B i S T e

B conentrrovess 40.15063.0.5

 comseacistanutany 10015080

B comasaur Micreaall Windows. Cortan_tw3n1hItxemy 1B.12.13063

] cradtusisguan

20.0.19062.0

[ oeskeepsostnatalier 30,10332.5, w64, 1.0,10932.0
Bl osskioevien "

W00AT000.0  Duskbosviamass

Dingnantics sy for tramat : o i
& Dot PO N———— Totarnet Eugierms 1100030698 ledingemd.as
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Ry T4y HRET

NetSupport &, #&RLI=9SA 7o bDIAVE1—BIZAVR—ILENTIS Tk
YET49HIR DIREERF YL TFIVILET . RybTavH R ID BRT—4
RAE—HEIT—ERREINFET  RYRT4vIX ID [T BERNBEZHZRTELHEY]
BIAIOY IO R—bR—=JIZYILTVET,

R w7 X DAN-DELL2 EHOE : 26 May 2017 11:26:59
Foh T S5 (G S TR F L ET)

W Kkea015583
@ kpanien7i

" Keaoigass

o ok PR ANERITRE I
B totrrorAnRBISEELELE
@ mETIELA.

BI1vIADIKEEHDR T HE. NetSupport [ 3 BEOFT(aAvDENLE 1
DERRLET:

@ TAVIBEEL. BHTHACLERBLET,

& T7AINEELEVELIERF/N—SaVTREBYET A, TaVIRE
BAVAM—ILTBIEEFARARALET,

@) NetSupport & REZHER T S-OITREGIERERDIENTER
‘A,

[7F)r—ax] 47

BRETOERIZIE, 0S D7 FVr—arOEMEEHIBRICELTIZCEHDU AT L
THREHELTWETTVr—av T T 51=6HD NetSupport DFHLLY “A>
TUREFY” TH/A0FFRLTVET [FHRENET HICIEE MO PC ITES
FTELELNHYET, I bO—)LIE. BELGSIE—ENSERLET IV r—ay
ZHCHILERBIRTEET,

2T PID iREE

‘= File Explorer 432 {EEhR
[¥] MetSupport Manager 1820 {EENR
“INSMLLIC - Notepad 3612 fEENR
[Tstart - Microsoft Edge 5904 EENAR
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[Fa+x] 27

BHIOD PC THREHELTLSTOERD—EERRLET, BFHREIETHIZIE.
BRI PC IZEHTIDREAHYET . T—2DUTILIA LOEEERTT 5IC
. 77ANA=a— ) Y—REERTHIZBRLET , 2> bO—ILIE, BER
SIE—EMLBIRLE-TOEREFALDSIELRIRTEET,

Et) # PD AEUERE  byiavi 1-Y-8 oL 3-F-A7.  eniATTzor
[&] ApplicationFrameHost.exe 5304 22892K 1 testing 339 18 27
Oamsvcexe 7916 5756 K 0 140 0 0
[&] browser_broker.exe 7836 17,224K 1 testing 370 3 4
[ client32.exe 3564 15,240 K 0 507 0 0
m client32.exe 7320 22544 K 1 testing 632 74 176
Ed\\hoﬁ.ae 5052 7,636K 1 testing 123 12 4
[&dilhost.exe 5244 8344 K 1 testing 163 3 4
[E] DNAClient.exe 2464 61,264 K 1 testing 2,627 ] 90
EDnaSew.exe 1972 6,848 K 0 174 0 0
EDNASEM(E exe 1934 9,440 K 0 281 0 0
[&] dwm.exe 960 35,720 K 1 testing 616 3 il
i esafetyHookApp.exe 3396 6,176 K 1 testing 95 10 16
1 explorer.exe 432 97,060 K 1 testing 2,45 400 611
Efontdrvhust‘exa 740 2,582K 0 45 0 0
[&] fontdrvhost.exe 48 4128K 1 testing 45 5 4
QGﬂoglaCrashHand\erMaa 7148 TEK 0 135 0 0
QGunglaCrashHand\er.exa 6028 124K 0 153 0 0
TlHookApp6d.exe 3164 4,560K 1 testing 62 7 15
[&] InstallAgent.exe 1088 11,612K 1 testing 158 b 4
[&] Isass.exe 580 12,084 K 0 1,201 0 0
[E MicrosoftEdge.exe 4740 56,824 K 1 testing 264 a8 1

AR TOvR/TIVT—arERALOHEERL . MERE TREIHOTULE
T BT BICIE. RIS ATUMETE - TORRER] £:ERLTK
=&,

[—EX] 27

BHIOD PC THREHELTLAH—ERD—EBEZRTLET ., V547U MIEHL
TWEWMEEIX, COFTFRTEINFER A, HERISATUMNEE — 7OERIE
Rl TCOMEEZEMICLEWVEY, avrO—iLid, RELSIEY—EXEEIEE
IXRRIRT B EMTEFET,

ZEl ] K

W ActiveX Installer (AxInstSV) Provides User Account Control validation for the inst...  {21E
P> Adobe Acrobat Update Service  Adobe Acrobat Updater keeps your Adobe software ... {EEIR
B Allloyn Router Service Routes Allloyn messages for the local Allloyn clients...  {21E
M App Readiness Gets apps ready for use the first time a user signs int...  {21E
»Application Host Helper Service  Provides administrative services for |15, for example c..  {EEheR
M Application |dentity Determines and verifies the identity of an applicatio..  {E1E
»Application Information Facilitates the running of interactive applications wit... {EEheh
M Application Layer Gateway Serv... Provides support for 3rd party protocol plug-ins for ... {21E
»Application Management Processes installation, removal and enumeration req...  {EEiFR
»Apr Deployment Service (Ap...  Provides infrastructure support for deploying Storea...  {EE)d
W ASP.MET State Service Provides support for out-of-process session states fo... {2IE
M Auto Time Zone Updater Automatically sets the system time zone. (=i

> Background Intelligent Transfe... Transfers files in the background using idle network ...  {EEIR
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NetSupport OtFXa)TsHEEZERLEHATS

NetSupport [ZIE, AV kA—ILEISATURADT I ERAZFIRT 2 EH D ¥
DTA8EENHYET . CNODHEBEMRALHIREBEZLTHEE. EXa TR
—EE BT ABICRILET,

RN IFATADT I RRAEHR, FXRELEVZ ST, 3 bA—)LA]
TR IFATUMITRES D EEHELET,

NI VKOO DEANHYFET , RELI-VDEEBFRNIVEL—2IIH D5
&.FDAVE1—RIZIZMAMA LD YMEBHEEX 1) T(ERAETR1ETTT . BE.
IABAYVEZEIEDBZRTELLE NTFS Z#EHLT NT 21795 K534 AMALEOA—
HLDEX1)TFANEZLONET,

NetSupport 9547 bD X2 T4 NEARIZEBNTWNTE, MDA ZOIVE
A—FFETHENTNE, BRICT VLR TELLEEKTY,

NetSupport 9547 &R ETDEOICZIF. UTOEF1TA2ERTEHEE
BEDHLET . REEOEVEICEATHET  FMIZISATULREDANILTE
SHBLTIEELY,

. AVE1—EADTHIERAEYMBNIZIRET S,

e NT DO&IGRERIZBNODTVEIARL—TAUTRTLEFERAL. Tt
Fa)TFAHRERFE>TO—HILTAVE 12— 5% RET 5, l. NTFS  NT
AOA—¥—J077/ )& FERT 5,

. NT =D ESBRERIGFICITATUMNEEI7AIVERET S,

. 547N TOTVEHREL BcDavO—IL-A—FHEWNETIL—F
DA—HN, ERICHEELETIEDICHLTTIEREEFL-E S,

. aVkA—LEISATURDBY AR TEX ) T4F—%RTET %, CNIEFE
CX—2EH2arb0—ILDH, IS4 T U RADEHRNHFATINET, Fl. 2D
BEEEF>THIHMED ABIZZOHEADIVE 2—RLHTIERTE
T 5,

o AL DEBGLEADLNDESITEMAS /AR AT EERT S,

. VA= L A—HF—IZIIRDEBEDTEWNISA T MO EEE BN T 5, H.
BEEDREESEKBEIMER X, J7MIILEREEEELEEY 4y FE—F
[ZERET B,

e NTUSA7obDaVE1—%IZIF. 21— — ID FBIELRED NT OEFl)
TAHEEEERT 5,

o USATUREREIZINRI—REREL. RITTEDANDTIEREHIRT S,

. aVkA—)LE/RRT—FTCREL, a—¥—T4(cavka—ILATOI74L
E/ET D,
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T7AIVERE Ea—, La—HEDBEDHEE~DT I EREa v A—)LFA
I71IILTHIBRT 5,
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IP PRLRZEET S

IP 7RLRIE 4 INAMDEREYII>TWET, 1 /8IS EVMMSEKYII-TINT,
1EYME1H 0 DEEHFDODTHET, ZhizkY, IP PRLRIEL 0.0.0.0 i
255.255.255.255 £ TEHE->TLET,

FYREFNFND IP PRELRIET—HOTFTNARZHERT 209D —R—a0ET
N RZEHERTZO0—HILELLIHRARR— 30 D = DD R—av(zhhn TN
ij—o -

YITRIMRRAVIETRLRIZBEELTWATRLAD R YT —DERR M R— 30k
DEEDTZROLAVEERLET . YITRINIRIIF 4 AL OBIETEHYE
T NIBRESNTVEHITRIYRIRIRDEZE VT IP PRLRIZHIET BE vk
[ErybT—oR—ararvD—8E55LFT,

IP 7KL R 10.10.2.21 &Y T RyhT R4 255.255.255.0 #H->TULV\BIBE .

IP 7ELR 10 .10 .2 21
YITRYRTRY 255 .255 .255 .0

IP PRLR/NAF) 00001010.00001010.00000010.00010101
Y IR RIINAFY) 111112111.111211111.11111111.00000000

IP 7FRLAD R YT —47R— 00001010.00001010.00000010.00000000
3y

IP PRLRADARRFR—3> 00000000.00000000.00000000.00010101

IP 7RLAD VLT —H1R— 10 .10 2 .0
av
IP PRLRADEKRRRR—L3Y 0 .0 .0 21

IP /\7ybh% 10.10.2.21 [TEETHELSZEF. EBICIERYENT—D
10.10.2.0 DT /NAR 21 2/ b ZEREIEL TS ENSZEIZHRYFET,

EEDOHITIE, FYRT—4 10.10.2.0 [£ 0 M5 255 £TH 256 DRARFRL
REFDIENTEET, 212L. IP RYLT—IDRACTRUADEEERED 2
DEFOHFEAINTOET, ETHOE YR O IZRELTWLS YT —THRAMTZEL R
DBRYRI—IFRELATY,, ZLT 1IIHRESATLSIDIFETA—FFv X7
ATY,

10.10.2.0 O ykT =24l
10.10.2.0 [FFYrT—UFRLRATY,
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10.10.2.255 [#7A—KF&%v X+ 7KL AT,

IP 5 ybZERYRNT—9TO—RF v ANFRLURIZEIETSE.IP RYNT—9ED
FNEFNDTNRAREZDN T INERIELET,

NetSupport IP 4T xybE2T S5V XF5EL5IC Manager AV bA—)LERTET
BRFICHEASNS IP RUbT—0T0—FFvXANTRLRTY,

IPX PRLREZEET S

IPX PRLRIFHEFED T /INA ANEYF TN TS RYEIT—I%IETRT B VED
—OR—2av ERVRT— I DYEB T INA REHRT D /—RR—Lard 2 DR
—larvhbRYI->TLET,

IPX PRLAD R yrT—oR—av(d 8 H1d) 16 EHE ST, , 00000000 H
5 FFFFFFFF £ TOEBRD R YT —ITRLABNETY  LHL, 108 —F vk
D—ORDE IPX 2YbT—9EA=—HH Ry T —OBSEH o THTIEARYE
HA,

IPX PRLAD/—FEH L 12 #7D 16 EHEBE S TY . BEIL MAC (Media
Access Control) 7RLATY , MAC 7RL R IEHh—FEETIZKYRYRT—IH
—R® EPROM [Z§EEfF TN -2 =—IHEBETT,

TEEIE IPX ZRL R4
2T —4H J—F
00000001 : OOOOE8D67295

JE—k IPX 2D —9% TS5 X4 %&51Z NetSupport Manager O~ kO—
IVESRTET B, UE—FRYRT—ID IPX RYbT—I% K> THEWDENHY E
3_0

NetSupport 7547 ME IPX 2ybDJ—D(ZBL TS IPX rybD—O B S%
RRTEET,

1. 9SATURDA IR IDS{ANILTHISAT U MERYEZIRLET,
2. JObalLEERLET,

IPX PRLAM I TERREINET, COTFFLAD R YT —IR— 303 AELT
BNTLEEW, AV A= LERERT ARICHEIZBZYET,
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ORVRSAVEERT S
NetSupport aAv,a—)LFO% 5L PCICTLULEXE [FaRURSAU A SIEUH
FTEMNAEETT R/ N\SA—IDFIAARETT . EAHEEDOEMREED S a—
FOYREERT HSENTEET,

BIZIE, SNEDINGA—E—EFH>TELZAVMA—ILDTAT7AILEER. 45
EDIFATUNIERTHIENTEET, TRAIMNTTAAVEEBRLTRER
BICEBMICHSERTTEET,

NetSupport aAvYRESLUATLay
O URSA4 22T NetSupport F7O45 S L7+ M5 PCICTLUL.exe’#F1TL
FT L RO/INSA—2EFRALET:

/N BEOIVIA—ILEREFHRAAET, (QAVFA—ILI(VFIDORAYTA S
DAZ A= {Y—ILHEREY EERALTHERLET.)

AR OO LLRETOIFMIVEFE AT AT, REE/ART—F TR
HTARILEBEHDLET , aVrA—ILASAYIEND I EEE B
FTBEORIVE—R REIFEFETCHEFL TS,

Syntax
PCICTLUI /NPROFILE NAME (profile name =R%EFLTL\5954

TFULKRESR)

/FE /N E—#BIZERLTEELEF7O77M/LVEHERTAELSI2ava—)LE
HELET, CO/INSA—FEEHBHIET. AVMA—ILI—FHBEEZLEE
HLLIEBMTBLTLESZEEHIELET,

Syntax
PCICTLUI /N/FPROFILE NAME

/C  BEIFEEIEXTFLATHEDISATUMIERLET,

Syntax

IP7RLRACHEREDIGS:
PCICTLUI Z/CNN.NN.NN.NN (NN.NN.NN.NN = IP 7RLR %1%
ISAT M)

VIAT R THEOSA:
PCICTLUI /CNNNNNN (Where NNNNNN = 547V h4)

/N [CE—BIZERALET . BHRLEISATULRDEA—D( R I%E 7 E—
FCREET.

Syntax
PCICTLUIL.EXE Z/CNN.NN.NN.NN 7V
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/NVC

/W

/NS

/E

/G

/D

/U

/R

aAVPA—)LE—FTEHELTWAISAMT7UMDE 2—J1 VRO EREET,

Syntax
PCICTLUIL.EXE /ZCNN.NN.NN.NN /VvC

AYFE—RTEHLTWEISATUMDE a—J1 RO EREET,
Syntax

PCICTLUI.EXE Z/CNN.NN.NN.NN /VW
VIT7E—RTEHLTLRISATUIDE 2a—91 R OZHEET,

Syntax
PCICTLUIL.EXE /CNN.NN.NN.NN /VS

N FToave—RIERLEY  avba—LEBBE T ITE2a—210RD
EREET, Ta—04 R IERACSHE YE—PAUMO—ILERTLET,
Syntax

PCICTLUIL.EXE /ZCNN.NN.NN.NN 7V Z/E

PCICTLUIL.EXE /CNN.NN.NN.NN /VC /E

PCICTLUIL.EXE /CNN.NN.NN.NN /VW /E
PCICTLUIL.EXE /CNN.NN.NN.NN /VS /E

AREA—RTFYTREICOSAT UMD EEL TS Y IL—FIHEHLET,

Syntax
PCICTLUI.EXE /GNNNNN (NNNNN = 5" )L—7%)

JE—,RYRT—DIZB AV ILALET . /C E—HICERTEET,

Syntax
PCICTLUIL.EXE /ZDNNNNN /Cxxxxx (NNNNN = JE—rRyrT
—IZFLT xxxxx = #3951 T7UR)

FRYTHTaraILEIEFELET, IPX/SPX IZIE IP, TCP/IP IZIE TC,
NETBIOS IZI& NBn (n = X&v%H O0-7)&ERALET,

Syntax
PCICTLUI.EXE /Unb1 (nbl = netbios X%v% 1)

NetSupport UL A7/ ILERRLET

Syntax
PCICTLUL.EXE /RNNNNN.rpf (NNNNN.rpf = 71/L4)
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/A

/1

/S

/X

/K

BRLEISATULEF oy hERIBLET,

Syntax

PCICTLUIL.EXE ZCNN.NN.NN.NN ZA
BIRLE=ISAT7 DAV E 2—3MNBN—F I T /TN IT T DIV RT L
BRERELET

Syntax
PCICTLUIL.EXE /CNN.NN.NN.NN 71

PIN ZERALTISAT7UMIEHLET . /V, /VC. /VW ZLT/V /EV &
HAEDHOETHERATEES,

Syntax
PCICTLUI.EXE /SNNNNN (NNNNN (954720 PIN [2EYE
EDD

BIRLI=I9ZAT R TIZAIVEEIAVRIEREETT,

Syntax
PCICTLUIL.EXE /ZCNN.NN.NN.NN /X

BIRLF=9514 7T PowerShell £1=FL Y ARyl avE#BHEET,
Syntax

PCICTLUIL.EXE /CNN.NN.NN.NN /Kpowershell
PCICTLUI.EXE ZCNN.NN.NN.NN /Kregistry
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Active Directoryt LD#E

NetSupport (&, 7547 rEEZERERPYE—LIFO—LDEYIIVE
R TEDESIZ, Y490V TR Active Directory #EREH B TEET, WYL
GIW—T RUS—% R T5IET. BROTRAIMN TEHFBLTHRELLELTE.
ZEL SN ISATUNREEISAT DIV E 2 —RITERATEEY,

¥ LTHEEIZT 5182, NetSupport Tl. REFEELA T avNEaE
NTWBEROEERTYFL— NSMMASTER.ADM #HELTLET,
NetSupport A/ Ab—ILFBE, T TL—kE NetSupport Manager @70
IS LITANFICAE—ENFET . HEVT. ChEBREOESERTYIL— D EET
BI7ANFICOE—FTBIRBENHYET,

Active Directory B TISA7UMREEOEEFERATBICIE

1. FAS>arbkA—5—[ZT, Active Directory A—H—¢éavE1—4Y—)L%
BEBIRLFET,

2. FAUFEEIIEB. EOLRIITRIS—Z2BRTEINROFET HI)VI%E
LT TWL—T R)o— 2TEFRLET,

3. NetSupport 7> FL—HMIBMTEKR)S—%2#RL. [FE] £7)vILE
E

F1=I&
FLWRYS—EERT BI2(E. [BN] £#IRLET .

4., AVEL—FREDT IL—T R —DRET. EEATUIL—FEERLE
E

5. BYUvHELT, [TUIL—rDEM/EIR] 2:8RLET,

6. [&mn] #2UvsLT. NetSupport ® ADM J7A L EET HIEFEIETE
L. [BA<] 25Uy LET, HLLY NetSupport /RS —MNEMENET,

7. [FAL%] &0)vILET,

WHASRE TIE. & NetSupport /RYS—FToav(d, EHiEShTWETS,

AT aAvADEEEZTB-WIZ, FIL—TF R —DEHBRIE. W2I51/4F7 >

FDIAVEL—RIZEATEINERELET, JE—tarO—IL DY aVARE
ETHTHEWMERIE. V5MTUMNE. BROEBATYIL—FOEBEERET

BEFHLWEREEERT 5=-HICHRELET, YJE—tartA—ILDO Y avER
THOGEIE. IFAT UL ROBENHLHBIZERBELET,

BEA T aVICETHHBAIR. AXZaTILDIISAT UM ERETDIESRLT
Sy,
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ZEE:  Active Directory /RS —I7 (LD REFER. IH/A—23ohoD Ty
745 L—E45 Active Directory IZ NetSupport 9547, FO0774)L
BRI HAEICDLNTIE, NetSupport 9T TH A hDHR—FR—
<1 www.netsupportsoftware.com/support #ZBL TS,

JE—bavbO—LEREET S
F1-. Active Directory &M NetSupport D#i& 1%, SESFH—BLYE—F
AVMA—LREEETTAIEEMREICLET .

NODEEEEBRDICTBICIE, FIE 1 ADORAMVEEI—H—H NetSupport
Manager DAY Ah—)LERITLECTIFGYEE A,

1. FASf>arbkO—5T, Active Directory 1—H—,a E1—4Y—)LE:&ER
Lij_o

2. AVEaA—BDOTH IV HDMEEERINLES,

3. aAVEa—SDOTHhIUERD)YILT NetSupport DIREERIRLET,

JE—barbO—)L: arvbA—LERBEL. ERLEI9S4/T7UrDaVED
ADE1—D R EBHMICREEET,

Fyvh: avba—)LEREL., BIRLIZIZATUMEF Y ubsd
BRRLET .
AT LIER: BIRLEISATURDAVE Aa—EMNSN—KS T/

Tr 7D AT LERERELET,

NetSupport 547> ;% Active Directory 7 IL—F DA —(cwLT1—H
— BT T ALIITERETEET . F L A= 7LD IZATUMETE -
A—HREESRLTIZEL,
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AX—bHh—F%ti

NetSupport Manager Tltl&, AX—th—FRBIEFERITHI54/7rDaVE
1R (2arhA—LLAOTFH T BIENTEET , AX—M—F DR GIEEER

HOTEMTAVRAN LT IREIEHYEL A, AV PA— )LHEHREREILTHL.

IZATUMUATHR—IDTRARENE T, SiAAFENSENSL Pseudo R7—

FH—RY—F—ENSBINN—RI 7 TN RHFI R REIHYES,

aAVFA—ILAEHEL TS IS4 T rDE 2a—94 R %BKE L. v kO—)L
lIZEHRSN TS =4 —(RAHIYE) ITB DD AY—rH—FZEFEAL, JE—F
A—HF—@OaALEa1—F(cAF AT BIZIEISATUrD PIN #FANTEIHEND
UEY,

avkO— JLEITERDOISATURDE 1 —94 R 9ZBANTWRIEE . RT—k
A—FOEYFF/BRYNLARUMNIBRERNTWSISATURMIREESNET,

o JE—bFavhA—ILDEYIIVTODRI—IA—RBIEIE. V51T
Windows XP MZ UM EEL TS, V54TV MITRY—MA—FERE
T avBNERMTESTND, ITA 7B BREIIZAI—A—R T /34 R
FEEICERTELEEICRY., FIATHIENTRETT,

e Active Directory OIRETIE. NetSupport ADM 7oL —bEE->TRAY
—rh—RREEENT HIENTTRETT,

RAY—bh—F QT+ #H#HIZTS
1. {RE4—FH{FO5 S5 LY}{NetSupport}{NetSupport Y517 EEYE s
FEIRL T, NetSupport Manager 704554 I+ ILA%EEEET,

2. [HERIVSATUMREA T avEERL. [FRT7/L] ERRLTHRSEZEL
ij_o

3. BEATLIO—EMS [tFXa)T1 — AYX—MH—K] &BIRLET,
[RY—bH—ROTH2EEH] ITFvoEFITET,
5. [OK] #2UvIL%ET,

»
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EEDaAA

RYUBDTHA AVA—IL, BE BEICEALTIERCEENATEVELES
TEETITERESLY,

ETORETAY IS V7 DIREETEIDEF AR FREGRENFELET
BIGENTEVET , REBLRIEVFEAD, ZOLIGMEIRERESNELS:
BERRAFTTIEMZIEN, BRI D-OITRARDOEZ AITEHET,

UK& fv8—F<arp

R—L~R—T: www.netsupportsoftware.com

T ZHhIILYR— b support@netsupportsoftware.com
t—JLR: sales@netsupportsoftware.com

E7AUA

R—LR—T: www.netsupport-inc.com

T ZHhIILHYR— b support@netsupportsoftware.com
+—JLR: sales@netsupport-inc.com

A4S

R—LAR—T:  www.netsupport-canada.com

T ZHhIILYR— b support@netsupportsoftware.com
t—JLR: sales@netsupport-canada.com

FL4Y, A—X YT, AL R

R—LA~R—: www.pci-software.de

T ZHhIILHYR— b support@netsupportsoftware.com
t—JLR: sales@pci-software.de

B&

R—LR—T: www.netsupportjapan.com

T ZHhIILYR— b : support@netsupportsoftware.com
t+—JLR: sales@netsupportjapan.com
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